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Miscellaneous Charges Effective May 1, 2010

These standardized rates for miscellaneous services provided by PDI
are determined by the Ontario Energy Board (OEB):

Administration Charge
Arrears certificate (letter of reference, credit history) $15.00
Statement of account (required when applying to waive
. " $15.00
deposit at new utility)
Pulling post-dated cheques $15.00 I
Duplicate invoices for previous billing $15.00
|
Request for other billing information $15.00
Easement letter $15.00 Peterborough
Income tax letter (statement of account for income tax $15.00 Distribution Inc.
purposes)
Account history $15.00
Credit reference / credit check (plus credit agency costs) $15.00 R t S h d I
Returned cheque charge (plus bank charges) $15.00 a e C e u e
Charge to certify cheque $15.00
Legal letter charge (required by lawyer during property sale) $15.00 .
Effective May 1, 2010
Account set-up charge / change of occupancy charge (plus
. h h $30.00
credit agency costs if applicable)
Special meter reads (unscheduled or reversed move-in or $30.00
out)
Install/remove load control device - during regular hours $65.00
- after regular hours $185.00
Meter dispute charge plus Measurement Canada fees (if
$30.00
meter found correct)
Service call (customer-owned equipment)
- during regular hours $30.00
- after regular hours $165.00
Temporary service install and/or remove
- overhead - no transformer $500.00
- overhead - with transformer $1000.00
- underground - no transformer $300.00
Specific charge for access to the power poles ($ per pole
$22.35
per year)
Non-payment of account
Late payment (interest charged on unpaid accounts)
- per month 1.50%
- per annum 19.56%
Notification charge (hand-delivered notice of overdue
$15.00
account)
Collection of account charge - no disconnect (site visit
required to collect account) - during regular hours $30.00
- after regular hours $165.00 ) )
If you have any questions regarding these rates,
Disconnect/reconnect at meter - during regular hours $65.00 .
- after regular hours $185.00 please contact our Customer Service Department at
Disconnect/reconnect at pole - during regular hours $185.00 (705) 748-6900
- after regular hours $415.00
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Distribution Charges Effective May 1, 2010

Distribution rates cover the cost of delivering electricity from local utilities to consumers’ homes or businesses. This includes the costs to
build and maintain power lines, towers and poles, and operate systems locally. It also includes items such as calculating charges and
reading meters. These rates will be reflected on the “Delivery” line of your bill. For a glossary of terms, see the back of your bill.

Debt retirement charges for Peterborough are $0.0067/kWh; for Lakefield and Norwood $0.0070/kWh.

Fixed Variable Transmission . Ratg Ridler
in effect until April 30, 2011
Global Adjustment Regulatory
(Non-RPP Asset Recovery
customers only)

Residential $12.79/month $0.0120/kWh $0.0100/kWh $0.0028/kWh $0.0001/kWh
Non-Residential
Gf%%rivserv'ce $30.59/month $0.0094/K\Wh $0.0091/kWh $0.0028/kWh $0.0000/kWh
Gfr;%rivserwce $245.89/month $2.6029/kW $3.6544/kW $1.1185/kW (30.0121)kW
Large User $6,246.49/month $0.9660/kW $4.3644/kW $1.3095/kW ($0.0235)/kW
Unmetered Scattered Load
(USL) (per connection) $10.98 /month $0.1453/kWh $0.0091/kWh $0.0028/kWh $0.0000/kWh
Sentinel Lights $3.69/month $17.7959/kW $2.8186/kW $0.7213/kW $0.0043)/KW
(per connection) -o9/mon ’ ’ : ($0. )
Street Lights
(per connection) $3.12/month $13.1992/kW $2.7819/kW $0.9483/kW $0.0383/kW
MicroFit Generator $5.25/month
Allowances Loss Factor

Transformer allowance will be applied for
General Service customers only with demand $(0.60)/kW
between 50kW to 4999kW.

Primary Metering Allowance for transformer
losses — applied to measured demand and %(1.00)
energy

When electricity is delivered over a power line, it is normal for a
small amount of power to be consumed or lost as heat. The
electricity you use is multiplied by the loss factor (or adjustment
factor) to account for these losses.

Secondary metered customer < 5000 kW 1.0487
Secondary metered customer > 5000 kW 1.0171
Primary metered customer < 5000 kW 1.0382
Primary metered customer > 5000 kW 1.0071
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