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Distribution Inc. Ontario Power Authority,,

CONTRACT

Customer Name:

(print name)

Address:
City/Province/PC: / Ontario /
Telephone: (705) - Telephone Othdr: ) -

PDI Account No: -

This is a Residential and Small Commercial Demand RespongeaCounder théPeaksaver /7 Residential and
Small Commercial Demand Response Program (BPredram”) funded by the Ontario Power Authority. The
parties to this contract are Peterborough Distribution (the. ‘Local Distribution Company”) and the residential
or small commercial customer whose signature appears below’ @r “Participant”).

You will be entitled to have a device ‘@evice”), in the form of a thermostat or switch, installed in,ooroutside
your premises that from time to time controls how mudttekity your water heater or air conditioner will use.
You will be entitled to receive twenty five dollars ($25.08)d may experience the benefits resulting from
potentially reduced electricity demand during certain periodbefyear. You will also have certain obligations.
These are as outlined in the Terms and Condition.

Eligibility

- Participants must be owners or tenants of the premisegoulare a tenant, you must supply written
approval from the owner of the building to install the ggenanagement equipment.

- Participants must have central air conditioning that igaad working condition prior to proceeding with
any installation. The installation service provider willatatine the eligibility/suitability of the installation.
Heat Pumps are not eligible at this time.

« Additionally, if you meet the above crite®ND have an electric water heater, you may choose to have it
cycled down for short periods of time along with yourtcarair conditioning.

You have the option of having a free programmable thermostanstalled (a $250 value) — or if you prefer to
keep your current thermostat, we can install an outdoor contl unit instead.

You understand that this document is a legal and bindingact and that, by signing below, you are agreeing to its
terms. You acknowledge that you have read and fully understanchis contract and the following Terms and
Conditions. You represent and warrant to Peterborough Distributionthat your premises is a residence or is a
small commercial premises whose monthly electricity peak demdess than 50 kW.

Customer Signature; Date:

Landlords Signature: (if required)




TERMS AND CONDITIONS

Because you have enrolled in the Program as a Participant,ilyte wntitled to have a device ‘([Bevice”) installed in, on or
outside your premises that from time to time controls haveh electricity your water heater or your air conditionet uske
and you will be entitled to receive a one time payment of twéwéy dollars ($25.00), whether one or more Devices are
installed. You will also have certain obligations, as fefio

a) You have a central air conditioning system and/or electric viagter in good working condition. You agree that the LDC
will not be responsible for repairs, maintenance or replaceofi¢his equipment or any other HVAC equipment as a tesul
of the installation of the Device.

b) You must arrange to have the equipment installed witkimweeks of the above date by one of the contractors fronsthe |
provided by Peterborough Distribution Inc.

c) If the equipment is not installed at the above named resideriban Wix weeks, you acknowledge that Peterborough
Distribution Inc. will apply a charge to your account in #meount of $250.00, and you will promptly pay the arhount
when billed

d) You permit the Device to be installed in, on or outsider ypemises. You must not move, remove, tamper with, idisab
or damage the Devices that are installed in your premises

e) You agree that the Ontario Power Authority or its contmabave the right to, and may control, each Device. When a
Device is activated, it will interrupt power to the appliancevtoch it is attached for a period of time in order to reduce
demand for electricity. Each Device may be activated to controtielgctiemand of the appliance to which it is attached
between 1:00 pm and 10:00 pm, for a maximum of fourdpar day, and an aggregate maximum of 40 hours each season
from May to September, inclusive, plus emergencies. You agte® authorize anyone else to control any Device that is
at your premises.

f) You agree to allow a representative of Peterborough Disisibinc. to have reasonable access to your premises in order
to inspect, test and maintain the Devices as required.

g) You agree that the service providers who are authorized to operat®gvices, and to inspect, test and maintain them,
have the right to collect, use and disclose — but onlyHerpurposes of the Program — your name, address, telephone
number, email address and other personally identifying irgtsom. Disclosure of your personal information may be made
to Peterborough Distribution Inc. and to the Ontario Poiathority, or to the service providers of either of them.
However, your personal information will not be disclosedised for purposes that do not relate to the Program.

h) You may submit a request that you terminate participatiorhénRrogram and have the Device(s) cease operation.
Peterborough Distribution Inc. will comply with suchquest provided it is made in writing or by telephone at lesast
(10) business days in advance. If you breach any of gloligations in this contract, Peterborough Distributiot. has
the right to remove the Device(s) or require that you rettuerDevice(s) to Peterborough Distribution Inc., arthtnate
your participation in the Program (whether or not the Deigicavned by Peterborough Distribution Inc.). Where a &evi
replaces a thermostat, you should retain the old thermo®#uen you exit the Program for any reason, you will be
responsible for reinstallation of the old thermostat andrelayed expenses.

i) You may make an opt-out request by phone or in writiiag a Device be taken out of operation for a period nexteed
48 hours.

i) When installing the Device during cold weather conditidhe air conditioning system can only be tested by hatiag
contractor ensure that the A/C contactor is successfully clagirayn the Device is set to cool. You waive any liability
rights against the contractor, the LDC, the OPA and Usisasnc. for any air conditioning issues which may aitse
subsequent cooling seasons.

The maximum liability that Peterborough Distribution Inthe Ontario Power Authority and their respective agents,
employees, officers, directors and shareholders (and asy thson for whom Peterborough Distribution Inc. or@mario
Power Authority is at law responsible) (collectively, thedemnitees’) is limited to the amount that you were paid for your
participation in the Program. None of the Indemnitees véllliable for any indirect damages of any kind nor for any
inconvenience that is suffered by you, any member of jamily or any occupant or guest. You agree to indemmiéy t
Indemnitees if you or any member of your family, occuparguest seeks damages against any of them for any rease that
connected with this contract or the Device.

This contract shall be interpreted under Ontario law. May not assign this contract. This contract may be amendind by
Peterborough Distribution Inc. with thirty (30) daystioe to you. If you do not agree with any such amendment, may
terminate this contract.



