
Water dissolves rocks and minerals, releasing calcium 
and magnesium ions that cause water to be “hard.” Water 
softeners will remove nearly all these ions from the water. 
They typically treat all of the water coming into the home.
Hardness of Water
Water Classification Hardness in mg/L  

or ppm
Hardness in grains 
per gallon

Soft 0-17 0-1.0
Slightly hard 17-60 1.0-3.5
Moderately hard 60-120 3.5-7.0
Hard 120-180 7.0-10.5
Very hard* 180 and over 10.5 and over

*Most people don’t need a water softener unless their water is very hard.

1 grain per gallon = 17.1 mg/L hardness

Hard water can be a real pain, but it is not a health issue. 
Water softening is popular because most people prefer 
softened water for bathing, cleaning and washing. In 
addition to leaving chalky deposits on faucets and other 
fixtures, hard water interferes with many household-cleaning 
tasks (laundry, dishwashing, etc.).  (continued on back)
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