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In an effort to be more transparent, the provincial 
government has legislated some changes to the 
way we present your billing information. 
Prior to this change, residential, farm and most small 
business electricity consumers received an 8% 
rebate as well as a reduction on their bill that was 
built into the price of electricity.
Effective Nov. 1, 2019, electricity bills will show 
the true cost of electricity and most residential 
consumers, farmers and many small businesses 
in Ontario will receive the new Ontario Electricity 
Rebate (OER) of 31.8%. This will allow you to see an 
accurate cost of electricity on your bill and the full 
value of your OER if you are eligible for it. 
The overall impact is expected to be an increase of 
less than 2% for most customers.
In addition, if you receive support through more than 
one provincial program, you will see a message that 
summarizes the total Ontario support provided on 
your bill.

NEW:   
Ontario has introduced new  
bill relief.  The Ontario Electricity 
Rebate will reduce your bills 
effective November 1.  
Learn more at OEB.ca 
1-877-632-2727  
(Toll-free within Ontario)
TTY: 1-844-621-9977  
(Toll-free within Ontario)

These are the prices that appear on the electricity line of your bill 
and are only for the electricity you use. They do not include other 
charges like delivery.
Households that aren’t on time-of-use pricing 
will pay 11.9¢/kWh for the first 1,000 kWh of 
electricity they use per month; 13.9¢ for each 
additional kWh. Small businesses on tiered 
pricing will pay 11.9¢/kWh for the first 750 
kWh of electricity they use per month; 13.9¢ 
for each additional kWh.
If you signed a contract with an electricity 
retailer, you pay the price agreed upon in the 
contract, not the price set by the OEB.
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Rebate eligibility
Most of our residential and small business 
customers will qualify for the OER. Consumers with 
demand of 50 kilowatts or less or annual consump-
tion of 250,000 kilowatt hours or less, farms, and 
licensed long-term care homes remain eligible. 
Multi-unit complexes will qualify for the rebate under 
certain circumstances.
Visit www.ontario.ca/page/changes-your- 
electricity-bill for more information.

Seasonal time-of-use changes
As usual at this time of year, time-of-use rates also 
change as of Nov. 1, reflecting the different peak 
usage periods of winter. Have a look at the chart 
below to see when you can take advantage of 
off-peak prices. Learn more at oeb.ca.
If you have any questions about these changes, 
please call us at 705-748-6900.

Changes to your bill, effective Nov. 1

Happy Holidays!
From all of us 
to all of you

Energy-saving tips from your electric utility
Each of us can take action today to reduce energy 
use at home this winter, while still staying comfort-
able. A few things to keep in mind:
 •  almost half of energy costs go to heating and 

cooling your home,
 •  lighting and appliances represent about a 

quarter of energy costs, and
 •  home electronic products like computers, TVs 

and cell phone chargers take a significant and 
growing share of what is left.

Even small steps, taken together, can make a big 
difference in terms of lowering energy bills and 
reducing greenhouse gas emissions.

Programs are available to help
First and foremost, we recommend that all of our 
customers take advantage of programs offered by 
the provincial government to help reduce utility bills 
and save energy. The AffordAbility Fund will give 
you a free Home Energy Kit that includes energy-
saving devices you can install yourself such as LED 
bulbs, a power bar, and more. You may even qualify 
for free appliances or, if you heat with electricity, 
a free heat pump. The Home Assistance Program 
(HAP) is available for low-income households (see 
reverse). Call us at 705-748-6900 and we’ll help you 
find the program that’s right for you. 

Look for ENERGY STAR® products 
ENERGY STAR qualified products provide the 
features and performance you want while helping 
you save energy and reduce greenhouse gas 
emissions.

Have the heat on only when it’s needed
Programmable thermostats allow you to control 
temperature – and energy use – when you’re 
sleeping or away from home. Make sure your 
furnace is in good working condition to ensure that it 
will provide safe, energy-efficient service throughout 
the winter.

Seal up your home
One of the most cost-
effective ways to reduce 
energy bills is to seal 
any openings in your 
home where warm air 
escapes, and add insu-
lation to stop the flow of 
heat through the walls 
and ceiling. Check for 
gaps in weather stripping 
around doors, fireplace 
dampers, attic hatches 
and air conditioners. By 
reducing drafts, you could save up to 30% a year on 
heating costs.

Power down computers and electronics 
Computers and other electronics account for an 
increasing energy load in most homes, and often 
use energy even when switched off. Power them 
down when not in use and consider unplugging 
them if you will be away. Power bars are available 
with a timer that stops the flow of electricity to appli-
ances when not in use for a set period of time.



For more information,  
call our

Customer Service  
Department

705-748-6900

You do your best to save money – let us help. The 
Home Assistance Program (HAP) can help you save 
money and improve your home comfort.
Appliances, lights, and other household items that 
are old and out of date can make your electricity 
costs higher. The Home Assistance Program offers 
free energy-efficient upgrades and an in-home visit 
with an energy expert to help save you money and 
make your home more comfortable. 
From new energy-efficient appliances, to LED bulbs, 
to draftproofing and insulation, the program offers 
significant savings and added comfort, for free.
Eligible participants may qualify for:
 • Energy Star® Certified LED light bulbs
 • Draftproofing and insulation
 • Replacement fridge
 • And more!
The Home Assistance Program is designed for 
lower-income individuals and families to help 
reduce energy costs and increase home comfort. 
To receive a free energy audit and become eligible 
under HAP, you must meet specific require-
ments. To find out if you qualify, see Program 
Requirements (right), call 1-855-591-0877 or visit 
saveONenergy.ca/HAP.

If you participate in the Ontario Electricity Support 
Program (OESP) you automatically qualify for HAP.
For those who do not qualify for HAP, check out the 
AffordAbility Fund (AffordAbilityFund.org) which 
is not income dependent and offers free energy 
upgrades to Ontario residents.

Home Assistance Program Requirements
Resident must either: 
 Live in non-profit housing, or
  Own, rent, or lease the residence and be the 

primary or secondary utility account holder listed 
on the bill.

And meet ONE of the following requirements:
A)  Have a gross household income for last year 

that is not more than these income limits:
   1 person $32,843
   2 people $40,866
   3 people $50,266
   4 people $61,028
   5 people $69,217
   6 people $78,065
   7 or more $86,914
B)  In the last twelve months, have qualified to 

participate in a low-income natural gas program 
OR have received a LEAP Emergency Financial 
Assistance grant

C)  Receive one of the following:
   – Allowance for the Survivor
   – Guaranteed Income Supplement
   – Allowance for Senior
   – Ontario Works
   – Ontario Disability Support Program
   – Ontario Electricity Support Program
   – Healthy Smiles Ontario Child Dental Program
Tenants need their building owner or manager to 
agree to replace equipment owned by them and 
to receive insulation or draftproofing. The building 
owner or manager must agree to not increase rent 
as a result of receiving any new equipment.

Home Assistance Program for income-eligible households

For more information:
Home Assistance Program

1-855-591-0877 
 saveONenergy.ca/HAP

Free options help you stay on top of your utility bill
Take advantage of these free options to help you 
manage your utility services accounts:  

•  E-billing 
Get your bills by email, pay your usual way. 

•  Pre-Authorized Payments (PAP) 
Your bills will always be paid on time, avoiding late 
fees. You’ll be notified of the amount coming out 
before the bill is paid. 

To sign up for e-billing or PAP, visit our website and 
click on “Customer Self-Service Web Portal.” Your 
PIN number is on the last page of your invoice.

•  Weekly Reports 
We will email you reports with detailed breakdowns 
of your electricity and water usage. Sign up at 
lowfoot.com/peterborough or by calling us at 
705-748-6900.

Stay in touch with Facebook and Twitter
Get up-to-date information including notification of  

power outages and watermain breaks.  
Look for the links on our home page: 

peterboroughutilities.ca

E-billing saves paper,  
time and resources!
Get your bill by e-mail;  

pay your usual way.
Sign up at  

peterboroughutilities.ca

Annual vault maintenance
PDI has an annual program to inspect and maintain 
major electrical equipment vaults in Peterborough’s 
downtown core. This work is typically scheduled 
overnight during the spring and fall in order to 
minimize the impact to our customers. The goal of 
this program is to minimize the risk of unplanned 
outages occurring in this area. Any residents 
affected by scheduled power outages will be 
notified in advance.

Do you heat with electricity?
You can get a free in-home visit from a professional 
Home Energy Advisor, a Home Energy Plan and 
upgrades that may include free insulation and/or an 
ENERGY STAR® heat pump.
Find out more at AffordAbilityFund.org or call 
1-855-494-FUND. (Note that this program is not  
income dependent.)


